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�EYh�EdK�E�K� &KZ�E�'K�/���� �� ^h�� Z�s/^�K͕� �K^� ^M�/K^� �K�
��^W� �KEd/Eh�� �� �W>/��Z-^�� K� �KEdZ�dK� �K>��d/sK� ���
dZ���>,K�Wh�>/���K�EK��d��EǑ�ϭϳ����ϴ����D�/K����ϮϬϭϭ͊ 

 
DĂŶƚĠŵ-ƐĞ�Ğŵ�ǀŝŐŽƌ�ƉĂƌĂ�ŽƐ� ƐſĐŝŽƐ�ĚŽ���^W�Ž��ŽŶƚƌĂƚŽ��ŽůĞĐƚŝǀŽ�ĚĞ�dƌĂďĂůŚŽ�
;��dͿ� ƐƵďƐĐƌŝƚŽ� ƉĞůŽ� ��^Wͬ&ĞƉĐĞƐ͕� ƉƵďůŝĐĂĚŽ� ŶŽ� �d�� ŶǑ� ϭϳ͕� ĚĞ� ϴ� ĚĞ� DĂŝŽ� ĚĞ�
ϮϬϭϭ͘ 

�ƐƐŝŵ�ŽƐ�ƐſĐŝŽƐ�ĚŽ���^W�ŵĂŶƚġŵ�Ž�ĚŝƌĞŝƚŽ�Ă͗ 

ͼ /ŐƵĂůĚĂĚĞ�ĚĞ�ĚŝƌĞŝƚŽƐ�ƉĂƌĂ�ƚŽĚĂƐ�ĂƐ�ĐĂƚĞŐŽƌŝĂƐ�ƉƌŽĨŝƐƐŝŽŶĂŝƐ�;ƐĞũĂŵ�ǀŝŐŝůĂŶƚĞƐ͕�
ǀŝŐŝůĂŶƚĞƐ� ĚĞ� ƚƌĂŶƐƉŽƌƚĞƐ� ĚĞ� ǀĂůŽƌĞƐ͕� ǀŝŐŝůĂŶƚĞƐ� ĂĞƌŽƉŽƌƚƵĄƌŝŽƐͿ�
ŶŽŵĞĂĚĂŵĞŶƚĞ� ŶŽ� ƋƵĞ� ƐĞ� ƌĞĨĞƌĞ� ă� ŽƌŐĂŶŝǌĂĕĆŽ� ĚŽ� ƚĞŵƉŽ� ĚĞ� ƚƌĂďĂůŚŽ͕�
ƉĂŐĂŵĞŶƚŽ� ĚŽ� ƚƌĂďĂůŚŽ� ƐƵƉůĞŵĞŶƚĂƌ͕ � ĚĞƐĐĂŶƐŽ� ƐĞŵĂŶĂů� Ğ� ĚĞƐĐĂŶƐŽ�
ĐŽŵƉĞŶƐĂƚſƌŝŽ 

ͼ DĂũŽƌĂĕĆŽ�ĚĞ�ϯ�ĚŝĂƐ�ĚĞ�ĨĠƌŝĂƐ͖ 

ͼ WĂŐĂŵĞŶƚŽ� ĚŽ� ƚƌĂďĂůŚŽ� ƐƵƉůĞŵĞŶƚĂƌ� ŶŽ� ǀĂůŽƌ� ĚĞ� ϳϱй� ƐĞ� ĨŽƌ� ƌĞĂůŝǌĂĚŽ� Ğŵ�
ƉĞƌşŽĚŽ�ĚŝƵƌŶŽ�Ğ�ĚĞ�ϭϬϬй�ƐĞ�ĨŽƌ�ƌĞĂůŝǌĂĚŽ�Ğŵ�ƉĞƌşŽĚŽ�ŶŽĐƚƵƌŶŽ�ƉĂƌĂ�ƚŽĚĂƐ�ĂƐ�
ĐĂƚĞŐŽƌŝĂƐ͖ 

ͼ �ĞƐĐĂŶƐŽ�ĐŽŵƉĞŶƐĂƚſƌŝŽ�ƉŽƌ�ƚƌĂďĂůŚŽ�ƐƵƉůĞŵĞŶƚĂƌ�ƉƌĞƐƚĂĚŽ�Ğŵ�ĚŝĂ�Ʒƚŝů͕�ĚŝĂ�
ĚĞ�ĚĞƐĐĂŶƐŽ�ŽƵ�ĨĞƌŝĂĚŽ͘ 

 

K���^W� ŶĆŽ� ƐƵďƐĐƌĞǀĞƵ�Ž� �ŽŶƚƌĂƚŽ� �ŽůĞĐƚŝǀŽ� ĚĞ� dƌĂďĂůŚŽ� ƉƵďůŝĐĂĚŽ� Ğŵ�ϭϱ� ĚĞ�
KƵƚƵďƌŽ�ĚĞ�ϮϬϭϳ�ƉŽƌ�ŶĆŽ�ĂĐĞŝƚĂƌ�Ă�ĐĞĚġŶĐŝĂ�ĚĞ�ĚŝƌĞŝƚŽƐ�ĚŽƐ�ƚƌĂďĂůŚĂĚŽƌĞƐ�ĐŽŵŽ�
ĐŽŶƚƌĂƉĂƌƚŝĚĂ�ĚĂ�ĂƐƐŝŶĂƚƵƌĂ͕�ŵĂŶƚĞŶĚŽ-ƐĞ�ƉĂƌĂ�ŽƐ�ƐſĐŝŽƐ�ĚŽ���^W�ƚŽĚŽ�Ž�ƚĞǆƚŽ�
ĚŽ���d�ĚĞ�ϮϬϭϭ͕�ŝŶĐůƵŝŶĚŽ�ŽƐ�ƐĂůĄƌŝŽƐ͘ 

K���^W�ĞŶǀŝŽƵ�ũĄ�ƉĂƌĂ�ĂƐ�ĚƵĂƐ�ĂƐƐŽĐŝĂĕƁĞƐ�ƉĂƚƌŽŶĂŝƐ�ĚŽ�ƐĞĐƚŽƌ�Ă�ƐƵĂ�ƉƌŽƉŽƐƚĂ�ĚĞ�
ƌĞǀŝƐĆŽ�ĚŽ���d�ĐŽŵ͗ 

-� K� ĂƵŵĞŶƚŽ� ĚŽƐ� ƐĂůĄƌŝŽƐ� Ğŵ� ϰϬ� ĞƵƌŽƐ� ƐŽďƌĞ� ŽƐ� ƐĂůĄƌŝŽƐ� ƉƌĂƚŝĐĂĚŽƐ� ƉĂƌĂ� Ă�
ŐĞŶĞƌĂůŝĚĂĚĞ�ĚŽƐ�ƚƌĂďĂůŚĂĚŽƌĞƐ͖ 

-�'ĂƌĂŶƚŝĂ�ĚĞ�ƉĂŐĂŵĞŶƚŽ�Ğ�ĂƚƌŝďƵŝĕĆŽ�ƉĞůĂ�ĞŵƉƌĞƐĂ�ĚĂ� ĨŽƌŵĂĕĆŽ�ƉƌŽĨŝƐƐŝŽŶĂů�
ůĞŐĂůŵĞŶƚĞ�ŽďƌŝŐĂƚſƌŝĂ�ƉĂƌĂ�Ž�ĞǆĞƌĐşĐŝŽ�ĚĂ�ƉƌŽĨŝƐƐĆŽ͖ 

-� ZĞŐƵůĂŵĞŶƚĂĕĆŽ� ĚŽ� ƚĞŵƉŽ� ĚĞ� ƚƌĂďĂůŚŽ� –� ϴ� ŚŽƌĂƐ� ƉŽƌ� ĚŝĂ͕� ϰϬ� ŚŽƌĂƐ� ƉŽƌ�
ƐĞŵĂŶĂ�Ğ�ŐĂƌĂŶƚŝĂ�ĚĞ�Ϯ�ĚŝĂƐ�ĚĞ�ĚĞƐĐĂŶƐŽ�ƐĞŵĂŶĂů͖ 



CESP - Sindicato dos Trabalhadores do Comércio, Escritórios e Serviços de Portugal 
ZƵĂ��ůŵŝƌĂŶƚĞ��ĂƌƌŽƐŽ�ŶǑϯ͕�ϭϬϰϵ-ϬϮϯ�>ŝƐďŽĂ�dĞů͗�Ϯϭ�ϯϱϴ�ϯϯ�ϯϬ���-ŵĂŝů͗�ĐĞƐƉŶĂĐŝŽŶĂůΛĐĞƐƉ͘Ɖƚ��ǁǁǁ͘ĐĞƐƉ͘Ɖƚ 

-�DĞůŚŽƌŝĂ�ĚĂ�ƌĞŐƌĂ�ĚĂ�ĂĚĂƉƚĂďŝůŝĚĂĚĞ�ƉƌĞǀŝƐƚĂ�ŶŽ���d͕ �ƌĞĚƵǌŝŶĚŽ�Ž�ƉĞƌşŽĚŽ�ĚĞ�ƌĞĨĞƌġŶĐŝĂ�
ƉĂƌĂ� ϴ� ƐĞŵĂŶĂƐ� Ğ� ĂƐƐĞŐƵƌĂŶĚŽ�ƋƵĞ� Ž� ƌĞŐŝŵĞ�ĚĞ� ĂĚĂƉƚĂďŝůŝĚĂĚĞ� ŶĆŽ� ƉŽĚĞ� ĐŽůŽĐĂƌ� Ğŵ�
ĐĂƵƐĂ�ŽƐ�ĚŽŝƐ�ĚŝĂƐ�ĚĞ�ĚĞƐĐĂŶƐŽ�ƐĞŵĂŶĂů  ͖

-�/ŶƚƌŽĚƵĕĆŽ͕�ŶŽ���d͕ �ĚĞ�ƐƵďƐşĚŝŽ�ĚĞ�ƚƵƌŶŽ�ŶŽƐ�ƐĞŐƵŝŶƚĞƐ�ŵŽůĚĞƐ  ͗

 Ύ� ϮϬй� ĚĂ� ƌĞƚƌŝďƵŝĕĆŽ� ŵĞŶƐĂů� Ğŵ� ƌĞŐŝŵĞ� ĚĞ� ϯ� ƚƵƌŶŽƐ� ŽƵ� ĚŽŝƐ� ƚƵƌŶŽƐ� ƚŽƚĂů� ŽƵ�
ƉĂƌĐŝĂůŵĞŶƚĞ�ŶŽĐƚƵƌŶŽƐ͖ 

 Ύ�ϴ͕ϱй�Ğŵ�ƌĞŐŝŵĞ�ĚĞ�ĚŽŝƐ�ƚƵƌŶŽƐ�Ğŵ�ƋƵĞ�ĂƉĞŶĂƐ�Ƶŵ�ƐĞũĂ�ƉĂƌĐŝĂůŵĞŶƚĞ�ŶŽĐƚƵƌŶŽ͖ 

 Ύ�Ϯϱй�Ğŵ�ƌĞŐŝŵĞ�ĚĞ�ƚƵƌŶŽƐ�ĨŝǆŽƐ�ŶŽĐƚƵƌŶŽƐ͘ 

-� /ŶƚƌŽĚƵĕĆŽ� ĚŽ� ĚŝƌĞŝƚŽ� Ă� ĚŝƵƚƵƌŶŝĚĂĚĞƐ�–� ƵŵĂ�ĚŝƵƚƵƌŶŝĚĂĚĞ� ĚĞ� ϭϬ� ĞƵƌŽƐ� ƉŽƌ� ĐĂĚĂ� ĚŽŝƐ�
ĂŶŽƐ� ĚĞ� ƉĞƌŵĂŶġŶĐŝĂ� ŶĂ� ŵĞƐŵĂ� ĐĂƚĞŐŽƌŝĂ� ƉƌŽĨŝƐƐŝŽŶĂů͕� ĂƚĠ� ĂŽ� ůŝŵŝƚĞ� ĚĞ� ĐŝŶĐŽ�
ĚŝƵƚƵƌŶŝĚĂĚĞƐ͘ 

 

�ŐƵĂƌĚĂŵŽƐ�ƌĞƐƉŽƐƚĂ�ĚĂƐ�ĂƐƐŽĐŝĂĕƁĞƐ�ƉĂƚƌŽŶĂŝƐ͘� 

�ĂƐŽ� ŶĆŽ� ƌĞƐƉŽŶĚĂŵ͕� ŽƵ� ŶĆŽ� ĂĐĞŝƚĞŵ� ŶĞŐŽĐŝĂƌ͕ � ĚĞĐŝĚŝƌĞŵŽƐ� ĐŽŵ� ŽƐ� ƚƌĂďĂůŚĂĚŽƌĞƐ� ŽƐ�
ƉƌſǆŝŵŽƐ�ƉĂƐƐŽƐ�Ă�ĚĂƌ͘  

 

�� ƵŶŝĚĂĚĞ� Ğ� Ă� ůƵƚĂ� ĚŽƐ� ƚƌĂďĂůŚĂĚŽƌĞƐ� Ġ� ĚĞƚĞƌŵŝŶĂŶƚĞ� ƉĂƌĂ� ŐĂƌĂŶƚŝƌ� Ă� ĞĨĞĐƚŝǀĂĕĆŽ� ĚŽƐ�
ĚŝƌĞŝƚŽƐ�ĐŽŶƐĂŐƌĂĚŽƐ�ŶŽ��ŽŶƚƌĂƚŽ��ŽůĞĐƚŝǀŽ�ĚĞ�dƌĂďĂůŚŽ�Ğ�Ă�ŶĞŐŽĐŝĂĕĆŽ�ĚĂ�ĂĐƚƵĂůŝǌĂĕĆŽ�ĚĂ�
ƚĂďĞůĂ�ƐĂůĂƌŝĂů�Ğ�ĐŽŶƋƵŝƐƚĂ�ĚĞ�ĚŝƌĞŝƚŽƐ͘ 

�� ĨƵŶĚĂŵĞŶƚĂů� ǀĂůŽƌŝǌĂƌ� Ž� ƚƌĂďĂůŚŽ� Ğ� ŽƐ� ƚƌĂďĂůŚĂĚŽƌĞƐ� Ğ͕� ƉĂƌĂ� ŝƐƐŽ͕� ĚĞĨĞŶĚĞƌ� ŽƐ� ĚŝƌĞŝƚŽƐ�
ĐŽŶƐĂŐƌĂĚŽƐ� ŶŽƐ� ĐŽŶƚƌĂƚŽƐ� ĐŽůĞĐƚŝǀŽƐ� ĚĞ� ƚƌĂďĂůŚŽ͕� ƐĞŵ� ĂĐĞŝƚĂƌ� ƋƵĞ� ŽƐ� ĚŝƌĞŝƚŽƐ� ĚŽƐ�
ƚƌĂďĂůŚĂĚŽƌĞƐ�ƐĞũĂŵ�ŵŽĞĚĂ�ĚĞ�ƚƌŽĐĂ�ƉĂƌĂ�ŽƐ�ĂƵŵĞŶƚŽƐ�ƐĂůĂƌŝĂŝƐ͘ 

  

sĂŵŽƐ�ă�ůƵƚĂ�ƉĞůŽ�ĐƵŵƉƌŝŵĞŶƚŽ�ĚŽƐ�ĚŝƌĞŝƚŽƐ�ĐŽŶƐĂŐƌĂĚŽƐ�Ğ�ƉĞůĂ�ŶĞŐŽĐŝĂĕĆŽ�ĚŽ���d͊� 

WĞůŽ�ĂƵŵĞŶƚŽ�ĚŽƐ�ƐĂůĄƌŝŽƐ�Ğ�ŵĞůŚŽƌŝĂ�ĚĂƐ�ĐŽŶĚŝĕƁĞƐ�ĚĞ�ǀŝĚĂ�Ğ�ĚĞ�ƚƌĂďĂůŚŽ�ƐĞŵ�ƉĞƌĚĂ�ĚĞ�
ĚŝƌĞŝƚŽƐ͊ 


